
Job Title: 	 Wellness Concierge Therapist
Reports To: 	 Concierge Co-ordinator
Function: 	 Therapist
Location:	 Botswana

Job Summary:
Wellness Concierge Therapist is responsible to provide a range of therapeutic massages, beauty treatments, and 
wellness therapies to spa guests based on their needs and preferences.

Key Responsibilities:
•	 Conduct body treatments, massages, facials etc.
•	 Promoting the Wellness Concierge offering within Great Plains Conservation.
•	 Consistently offering professional, friendly and engaging service.
•	 Managing and exceeding guest expectations in as far as the Wellness Concierge offering is concerned.
•	 Always managing stock pars and ensuring the spa is clean and well kept (keeping the area clean and hygienic).
•	 Suggesting treatments.
•	 Adhere to hygiene standards and safety regulations.
•	 Illustrating hands on experience in massage techniques, manicures, pedicures, waxing and face/body therapies.
•	 Hosting of guests, as part of management team
•	 Assisting with other managerial duties as directed by the camp general manager

Required Skills and Qualifications:
•	 Certificate in Beauty Therapy or Diploma in Holistic Massage qualification.
•	 Minimum of 1 year experience as a Wellness Concierge Therapist in a luxury spa.
•	 Proven record of good communication and customer care skills
•	 Must be able to communicate in English fluently.
•	 Must have a love for nature and the bush
•	 Previous experience in supervising a team an added advantage but not a pre-requisite
•	 Boutique/ curio shop experience
•	 Microsoft excel proficient

Personal Qualities: 
•	 Well-groomed.
•	 Energetic and enthusiastic.
•	 Confident.
•	 Welcoming/ approachable.
•	 Discreet and trustworthy

 Interested applicants should email a cover letter and updated CV to the below listed email addresses. The subject 
heading of the email should be written as:  Wellness Concierge Therapist. 

To: opportunities@greatplainsconservation.com 

The remuneration package will be offered according to experience and qualifications of the successful candidate. We 
do not accept hand deliveries. 

Closing Date: 22 May 2025

PLEASE NOTE, DUE TO THE HIGH VOLUMES OF APPLICATIONS ONLY THOSE WHO ARE 
SHORTLISTED WILL BE CONTACTED

Wellness Concierge Therapist: Botswana
DO YOU LOVE WORKING WITH PEOPLE? CAN YOU BE A

CAMP MANAGER IN BOTSWANA

PURPOSE OF THE JOB:
The Camp Manager is responsible to 
manage all areas of guest hospitality, 
camp maintenance, administration and 
staff management. Their role is also to 
maintain the standards and procedures in 
line with company standards.

BRIEF DESCRIPTION OF POSITION
Guest Relations Responsibilities

• Conduct meet and greet for all guests and 
staff.

• Emphasise on safety precautions as per the 
company policies and procedures for all 
guests and staff.

• Pay attention to specific guests’ requirements.
• Handling guests’ queries accordingly.

Front of House Responsibilities
• Consistently implementing and managing set 

service standards for Front of House in line 
with specific SOP.

• Ensure food safety and hygiene standards are 
maintained.

Housekeeping responsibilities
• Manage and supervise the housekeeping 

department and its staff to ensure it is 
functioning effectively, efficiently, and 
according to the set standards.

Administration Responsibilities
• Assist in ensuring that all weekly, monthly 

stocks, staff and guest administration reports 
are done and send to the relevant Concession 
Managers. 

Kitchen Responsibilities
• Assist in monitoring food standards and liaise 

with the Executive Chef if any adjustments 
need to be made.

Staff Responsibilities
• Guide guest allocation.
• Allocate and monitor daily performance of all 

staff.
• Resolve staff issues following set HR 

procedures and guidelines.
• Identify training needs and recommend and 

request training if necessary.

NB: This is not an exhaustive list of responsibilities.

QUALIFICATIONS
• Diploma in Tourism and Hospitality 

Management.
• Bachelor’s Degree in Tourism and Hospitality 

Management is an added advantage.

MINIMUM EXPERIENCE
• 5 years’ experience in Safari Lodge 

management.
• Ability to interface with a variety of 

departments and people.

PERSONAL ABILITIES
• Ability to drive the guest experience.
• Familiarity with industry’s latest trends.
• Training Skills
• Flexibility 
• Leadership qualities
• People skills and good inter-personal qualities
• Team player
• Attention to detail.
• Deadline and results orientated.

Job Title: Camp Manager
Reports To: General Camp Manager

Function:  Operations
Location:  Botswana

CLOSING DATE: 17H00 ON MONDAY 13TH FEBRUARY 2023. Interested applicants should email a cover 
letter and updated CV to the below listed email addresses. The subject heading of the email should be 
written as: Camp Manager Botswana.
To: opportunities@greatplainsconservation.com & taboka.moalosi@greatplainsconservation.co

PLEASE NOTE, DUE TO THE HIGH VOLUMES OF APPLICATIONS ONLY THOSE WHO ARE SHORTLISTED WILL BE CONTACTED.

WWW.GREATPLAINSCONSERVATION.COM


