
Manager: Human Resources
Qualifications:
•	 B. Degree or a combination of experience and/or education in Industrial Psychology / Human 
Resources Management or related field 

•	 Experience Requirement

Minimum 6 years’ experience in:
•	 Partnering with management on full HR value chain
•	 Generalist human resource experience (ideally in the mining/construction sector) with 
exposure to Employee Relations, attraction and sourcing, rewards and recognition,

•	 performance management, talent management, learning and development, and HR operations 
management.

•	 A unionised environment is essential with experience in negotiation and mediation.
•	 Minimum 3 years’ experience at management level
•	 Team leadership skills with an ability to lead through influence in a matrix environment.

Additional Requirements
•	 Regulatory and industry-specific knowledge with deep understanding of labour law and HR 
legislation

•	 Knowledge of industry norms and best practices
•	 Project and change management skills.
•	 Relevant systems knowledge, including sound knowledge of the full MS Office suite & 
SAPSuccessFactors.

•	 Knowledge of HR and payroll systems and databases (Advantage)
•	 People oriented and results driven.
•	 Excellent communication both written and verbal.
•	 Excellent organizational skills, and the ability to multi-task in a fast-paced environment.
•	 High level of integrity and the ability to handle confidential information.
•	 Strong problem solving and decision-making abilities.
•	 Strong stakeholder relationship building, facilitation and partnering skills.
•	 Strategic thinking and enablement skills
•	 Valid driver’s license.

Job Specifications:
•	 Advise on HR related policies and procedures for Komatsu Botswana in alignment with KAFH.
•	 Monitor and oversee the allocated financial budget for the HR department.
•	 Provides input into the workforce plan and actively drive the Recruitment & Selection of talent 
for the Botswana business.

•	 Onboarding of new employees
•	 Monitor legal compliance and proactively identify and act to mitigate HR related risks.
•	 Resolves staff queries and advises on company benefits policy and other HR related 
procedures.

•	 Maintains the HR system and data pertaining to human resources systems, etc. e.g. job profile 
database, recruitment records, personnel files.

•	 Monitoring HR data integrity in respect of organisation structure data, job titles, job profile 
content and remuneration pay scales.

•	 Compiles standard and ad – hoc reports as per management requirements 

•	 Implements the employee relations plan and applies the policy & procedures consistently 
across the organisation (Disciplinary hearing, Grievances etc)

•	 Establish and maintain strong relationships with recognised unions. 
•	 Lead union negotiation process.
•	 Interprets and complies with industrial /employee relations legislation governing conditions of 
employment.

•	 Provide advice on employee relations policy, systems and procedures to line management.
•	 Monitors the employee relations agreements and closes gaps where deviations / anomalies 
exist.

•	 Monitors adherence to application of labour legislation, conditions of employment and other 
related industrial relations matters

•	 Drive the implementation of performance management and succession planning.
•	 Maintains job profiles, checks that roles are well defined and clarified and that learning paths 
are developed.

•	 Develops and conducts climate monitoring surveys and advice management accordingly.
•	 Assists the GM: Human Resources in driving of HR related project work.
•	 Conducts L&D needs assessment and implements Learning & Development initiatives to 
close identified gaps. 

•	 Drive CSR initiative for Komatsu Botswana in compliance with KAFH CSR policy and principles.

For more information and to apply:  www.komatsu/company/careers  Req No. (7070)
Closing date 08 March 2024 
Komatsu is an equal opportunity employer. 

Komatsu is a global leader in the supply Japanese – engineered mining, construction, earthmoving and utility equipment . Komatsu Botswana is seeking an experienced Human Resource Manager 
to join their HR Team. The position is based in Gaborone and will require travel to the various operational sites across Botswana. In depth knowledge of labour law and working within a unionised 
environment is essential. The successful candidate will hold a degree in Human Resource Management or a related field with at least 6 years generalist experience within HR of which at least 3 
years at management level.


