‘ “ (l MAKE A DIFFERENCE TO CONSERVATION AND

COMMUNITY EMPOWERMENT
THROUGH HIGH-END ECOTOURISM

== JOIN WILDERNESS NOW --

WILDERNESS

Wilderness Botswana is inviting like-minded people who suit the below criteria to apply for the exciting career opportunity: General
Manager - Hospitality and to join this remarkable company to help drive positive change in Africa through high-end ecotourism.

General Manager- Hospitality

PURPOSE OF THE JOB

Reporting directly to the Chief Operations Officer, the GM Hospitality provides leadership and management for service and standards to
high performance teams in the owned and partner camps to deliver high quality outcomes for customers and ensure consistency in customer
experience across the Wilderness Botswana Group. As part of the Operations Management Team GM Hospitality works closely with General
Manager Lodges to plan, develop and implement strategies to maintain the Wilderness brand and attain quality and efficiency in hospitality at all
lodges/camps the Wilderness Way.

KEY PERFORMANCE AREAS:
Contribute to the development of the Okavango Wilderness Safaris (OWS) Strategic Plan.
»  Compile regular Board reports.
. Integrate the Wilderness values and principles into the operational policies and processes for a unique customer experience.
. Drive process of a guest centric organisation throughout OWS.
. Monitor and evaluate compliance with, service quality standards and internal policies throughout the lodges/camps.
. Provide leadership, oversight and direction to the Hospitality and Service teams to maintain a motivated and engaged team.
. Build and establish high performance teams, teamwork and a culture of support the Wilderness Way.

. Lead implementation of initiatives for entrenchment and sustainability of the Wilderness ecotourism values, culture principles and
experience in the day-to-day provision of the hospitality services, to staff and guests.

. Liaise with the sales and marketing team to provide input on initiatives to market the business.
. Monitor and evaluate the company’s products to make sure they are market leading to the satisfaction of the customers.
. Analyse and evaluate customer feedback to identify trends and ensure corrective action is taken to meet customer needs.

. Monitor trends in the response time to customer requests to ensure standards are met and engage with concession and lodge
managers to ensure continuous improvements.

. Proactively and pre-emptively drive the company’s operating delivery (including systems) to surpass customer experience expectations
and company goals.

. Present budget forecast performance of the hospitality service

. Define and constantly expand on the appearance and style standards per camp.

. Engage with regional Project Managers ensuring new projects are compliant with company standards.

. Monitor and evaluate company brand compliance across the region.

. Oversee the food and beverage service and engage with Food Experience Manager.

. Work closely with the Training Manager to develop the in-house training strategy and annual training plans for the department and
lodges, and camps.

MINIMUN REQUIREMENTS
Degree in Tourism/Hospitality/business or relevant field with a post graduate qualification diploma in business administration.
. CPD in Leadership/Governance/Finance/Management.

. Solid experience in the high-end, luxury safari hospitality market. Minimum of ten (10) years in the eco-tourism industry, of which at
least five (5) is at a senior management level.

. Experience and in-depth knowledge of dealing with travel trade partners, as well as comfort with interacting with guests from around
the world.

COMPETENCIES

. Strategic and analytical thinking and numerical skills.

. Leadership and people management skills.

*  Verbal and written communication skills.

. High integrity.

. Ability to manage diversity in terms of gender; sociocultural diversity.

. Analytical and numerical skills: understanding of business numbers and financial models.

. Results orientated.

. Passion for the wilderness/conservation, people (staff and community partners) and liaison with partners (shareholders, community
partners and government).

. Proficiency in Microsoft Office Suite or related software.

. Project management.

. Organizational skills and attention to detail.

. Decision-making, and problem-solving skills.

. Emotional intelligence.

Closing Date: 20 August 2023

Candidates who meet the above requirements can apply by following this link:




