areer Opportunities
with Access Bank | :

There is an exciting career opportunity available at Access Bank for self-motivated individuals with outstanding integrity, a good track record of performance, excellent oral and
written communication as well as strong interpersonal skills, As part of its growth strateqgy the bank is looking for an experienced candidate with suitable technical competencies to
take up the following opportunity:

Country Operating Officer

The role encompasses implemanting a business urit plan that faciitates

« Ability to translate business designs and expectation to Flaxcoube products.
« K eabie in Product setup across all the modules in Flexoube.
»  Must be able to perfonm module wise reconclialion across free [minimum)

Additional Advantageous Requirerments

*

Certifications in Business Continuty Professional (CBCP). Desaster

the delvery of quality products and excellent customer sendce within a rodles of Flascabe Recovery (DR) or equivalent
specified Accass Bank inchading its branch network. cash centers and Implarit Must have experience in system comibinalion imohing core barking IT Risk Management trairs
services, Sustain a customerr-.?ocused service delvery group that supports ! SR . o

the following institutional priorities: Profitalble Revenue growth: Maintenance

of a strong credit culture: Improved cperati
for sach chant; An institutionalized culture

leverage: Improved experience
oomplance and accountaiity.

Key responsibilities

*

Maritor and coordinate the operations of the branches network, cash
cirters ard Irmplant Seraces

Orerpe efficient maintenance and administration of infrastructure and
facilities of the bank

Oroprpig thi banking cparation department

Allpcate personnel and material resourcas to the branches as the need
arises

Coordinate back-office and administrative support fior the bank

Monitor branch operations data on a continuous basis and make
recommendations as appropriate to iImprowve efficiency and profitabdity,
Approve transactions within approval imets

Ensure compliancewith all relevant internal and external banking operation

applcations, preferabily Flescube

Requirements

+  Bachelors Degres in Computing, or related I T discipine,

+ 5+ yaars ina banking or equivalent ermdronmant supporting core banking,
RTINS, Customer digital channels and reporting systems

+ Sound knowledge of nter-bank payments and customer charnels

systems and technical skills required to support them

Knowdedge of card processing systems (issuing and acguiring]

Progect management capabidity and experience

Vendor management and SLA managament.

Strong communicator, both verbally and inweiting

Able to buld relationships at all organizational kevels and with vendors

Highly analytical and attentive to detail

Resourceful and solution-focused

Ableworkindependenthy without or with supervision and in a team setting.

Team leadership skils.

Linux and Microsoft Operating systenms support.

E A A T

*
*

COBIT 5 certification
ITIL certification

Process Automation Engineer x2
16 rAarths Fixesd Term Contract)

Kay Responsibilities

*

Automate ass?"-e-:l Processes wsing the organization Automation Tool
[ProcessMaker,

Enhance already existing processes using the onganization Automation
Tool ProcessMaker)

ldentification of weakness within the barks processes and suggest
effective improvements

Calect and docurnent of business requirements for project and process
improvement/automation efors.

Manitoring the technical performance of developed processes.
Gathering nformation from process cwners about program functionality.

policies! requiations Oracke and Microsoft Database adrministration and management !

+ Perform Er duties as assigned by the head. international Subsidiaries Intennal standards, policies, and procedures. + Gather user requr b using an aglé methodelogy. and
s ED Onetions e s LMD continusushy update the back-end code of the product
operaticr pe J o Raditionsl Advantagesus Requirsments +  Abilty to hearm risw technologies quickly, and capabie of working in a team
oMt
Requirements
. «  Enowledge of Oracke FLEXCUBE Universal Banking System (FCUBS), Core
Agood first degree in any discipine. Banking Systems and Sybin payrmients systemd will be schantagecus. Requirements

L

+

IT certification and ather professional guakfication will be an advantage.
Proven experience a5 8 000 or sirnilar haaders hip robe.

1 5+ ylars” redivant expenienc in operations/similar role,

B+ yoars expergnce in Banking industry andfor fnancial senices
iNnStitution with expenence in banking operatons.

Ty ot senion management el

Experience in marketng, product sales andfor IT will be an added
achantage.

+ Enterpre Serace Bus (ESB) krnowlgdge and experience an added
achvantage

+ Proactie. orgonized and self-starting with an abilty to handie stress,
pressune and shifting business pricities.

+ Regulatory requirements relating to data privacy. infrastructure and
apphcation domains and relevant penalty frameworks for transactional
prOCessing

+ Proficency in PLSQL and SOL

*

Bachelor's degree in Information Technology, Computer Science. or a
related quantitative discipline

1+ years experience in programming languages (e.g. PHR JaaScoript.
Laravel, Javal, databases. data structures and algorithms

Knowiedge of databases and operating systems.

Excellent basic knowledge about Information Technology from both a
software and hardware perspective,

Farniiarity with database technology such as MyS0L

+ End-to-end Enterpeise Service Bus (ESB) transaction processes +  Basic programming esperience.
Human Capital Manager = Employee Relations « Understanding of relevant systerms. processes, policies. procedunes and «  Enowledge of databases and operating systems.
= workflows and therr interconnections with an abdity to mine for expertise . Software testing and debugging
To act as trusted advisor to business to optimise indiidual and onganisational where necessary
effectivenass. In conjunction with the Country Head of Human Capital, . Deep.ns-gr" of stakeholder requirernents of the various apphcations. POS Sales & Service Consultant- Karye
this includes the developrment and imglementation of 8 Humnan Capital o Sownd kn e of relevant vendor agreements
strateqy aligned to business strategy. managing HC processes. gpitems, o Awareofintemal audit frameworks and requirements of the Runthe Bank. [3menths Indepeandent contractor]

adrrinistration, and providing ongaing leadership and guidance on effective
employes relations managenent "

Learm.

Risk frameworks and processes knowledge. The role entails seling, setting up, maintaining of Point of Sale [POG] maching,
pr gromang turmoser by encouraging POS utilization and sddressing all queries

Key Responsibilities raised by thir merchants and providing desiraible customer service acoording

-

*

Implemant Access Bank Human Capital strategy aligned to business
strategy in-country

Collaborate with Busingss Unit Heads, HC QOE's and broader HC team
to align HC employes relations strategies and plans to the needs of the
busingss units.

Take responsipdity for the programme developenant and managemsnt of
Human Capital Emplowee Relations instiatives and projects and drive their
successTul implementation

‘Wiork with senior business leadershep and Human Capital HR Business
Partners to nfluence. update and communicate policies, processes and
procedures.as required and faciitate the operationalization thereof,
Continually ﬁ{ﬁ:ge with the business to enswe ER and engagement
risks are ide d and managed appropriately and in line with the bank's
peolicies and procedures.

Work chosely with Regional Head of Employes Relations and Engagement
1o assist employess with problem resolution

Ensure IR-related rishs are managed appropriately and in lne with the
Bank's policies and procedures

Eneure that site-specific agreements ane negatiated and put in place and
that manadgers are traingd bo operate within the scope of agreerments.
Engurg performance problems arg addressed through performance
counseling andfor cormectie action

Engurd @ngagemints and terminations are dealt with procedurally and
fnﬂ;']n'bwt wath employes representatives (time-frames dependent on
are

Requirements

LR

Relevant post-graduate degree (in Human Resouwrces. one of the
peychology disciplines or an egquivalent)

5+ years Human Capital expenence. at least 5 years of which should be at
management bevel in an IR ervironment.

Excelent problem-sohing skils,

Analytical mindset.

Exceptional interpersonal skils.

Excelent writhen and verbal communication skills

IT Manager — Core Banking, Payments, and Channels

To prowide Core Banking, Payments Applications, Reporting Platforms and
Banking Digital Channel support for Access Bank Botswana, The role wil be
responsiple for both the operational

Kay Responsibilities

Ta Provide End of Day™Month/Year Process’ co-ordinationd' supendsion
Emsure 24 X 7 High avaiabibty of the Core Banking Apphcatson.
Proactively define and meet the support needs of Flexoube End Users.
Proside leadiership to the Core Banking applcation Management team.
Managel drive enhancements reguests on Flaxcube among the team
Memibers.

IT Governance, Risk and Compliance Anahrst

Manage the governance. planning and risk management functions and
ersungs appropriate policies and controls are in place for effecthe service
delivery as wel as manage all areas related to Risk, Audit. Assats. Finance and
Change Managemant

Theincunbentwil alsocoordinateimplementationof policies and framewonks
that protect computing infrastructure from all forms of security breaches
and raise awareness around Information Securty, Risk management and
cormpliance

Key Responsibilities

« Effectrvely coordnate and track the imglementation of all approved IT
policias, charters and frameworks as well a5 communicate to reevant
stakeholders

B ﬁrEhor-nﬁ:wmytmsecunt:.r. risk managemeant awaraness within the bank
at large

« Evaluate rsks. audt findngs. and develop standards, procedures and
processes and controls to manage risks. *To conduct [T risk, governance,
and security awareness to the organization and to implement controls
that wil protect the I T systems and information within the caganization.

« To provide and monitor IT controts and solutions and ensure that they
Comply with best practice security polcies.

+  Maintain and rnanage risk and asset registers

+  Maonitor IT projects and expendiure 1o endure that the budgets assigned
1o the programs ane not exceeded

+ Third Party Management Risk in line with Business Continuity

+  Manage information risk b an acoeptable level o meet the business and
regulatony compliance requinements of the bank

+  Erdare that risgk assessments, vulnerability assesements, threat anabyses
and peritration testing ane conducted pericdcally and consistenthy to
ichenitify rigk b0 the organization's information assets

+  Porform information system security wulnerabiity scanning to discover
and anabyzevuinerabiities and characterize risks

Requiremants

+ Bachelor's Degree in Computer Science. Computer Engineering,
Infoemation Systens or related dscipline:

« Minimun of 3 years in banking/financial sendces institution with
experience inbanking operations and information secunity! risk analysis

»  Good numerical or analyticalfproblem skilis.

«  Good communication skill [Oral & Written) inchuding presentation and
report wiiting.

. mﬁm:.r kriowdedge and background in Information Security / Risk

trels.

ko the bank's standands

Thia proactive self-starter must possess an abiity to negotiate and influence
across all levels including senior stakeholders needed to raise visibilty of the
Access Bank brand within target segments and numiber of new sales ideas.
s initiatroes within the Commercial space

Kay rasponsibiities

EE

* ®

Recnuit Merchants for POS,

Assist the merchants to complete POS forms for Setup.

Train merchants on using POS machine,

Prondde mamtenance & support for channel subscoriters.

Reapond to all recessed custonmer queries timeously and escalate to the
business where needed

Grow chanmel subscribers, ransac bon velunmes, values, and revene,
Denvelog ideas for new Services § product offerings that is in line with the
ovesrall stratedgy of the Bank or can give the bank competithve edge thus
betirg inricnative,

Merchant Assesement through RM, Credit, Risk & Complance where
riscuired.

Work Experience & Qualifications

*

LI Y

Business Dgligee Sales, & Marketing an added advantage o Information
systems & IT related,

Praficient in Microsoft Office Suite (excel, power point & word),

2 years Experience i Sales or IT related field

Banking experience will be an added advantage.

Team player with proven record of achievements throwgh teammwork
ability to identify business opportunities & cross sell banking products
which support POS initiative

Prondde ovwn accommodation and transport fior chent vists

Inmowative, adaptable, proactive, reslient and works with misirum
SUPETVESION

Access Bank (Pic) Botswana provides. & competitive package and will offer the
successiul candidate a salary commengurate with the person's qualifications
ANl Experience,

@ access / meore than banking



