
Dimension Data is an African born systems integrator and Managed Services provider that designs, manages, 
and optimises today’s evolving technology environments to enable its clients to leverage data in a digital age. At 
Dimension Data, we unlock potential using our comprehensive portfolio of intelligent technology and services. 
We have extraordinary people who work tirelessly to deliver value to our clients and communities across the 
Middle East and Africa. We help create smarter businesses for our clients and a better world for everyone. 

Our 10,000 strong team of experts across the region, design solutions that help our Clients become more 
efficient and agile. In our solutions we embed the ethos of ‘secure by design’ ensuring network, applications, and 
enterprise security.  Our portfolio of digital solutions – in partnership with our world-class strategic partners - 
enable us to give our people, Clients and Communities the power to do more. 

Founded in 1983 and headquartered in Johannesburg, we’ve grown our footprint across the Middle East and 
Africa. We are a member of the NTT Ltd. Group, one of the world’s leading technology companies. If you plan to 
join our Middle East & Africa family in Botswana, we can offer you, amongst other things, exciting opportunities 
to work with great people in a leading technology environment. The below vacancies are available:

JOB ADVERTISEMENT

1. Senior Solutions Architect

What we will expect you to do:
•	 Lead	Architect	for	all	networking	projects
•	 RFI/RFP	response	and	presentations
•	 Fourth	line	point	of	escalation	
•	 Documentation	 of	 proposed	 technology	 solutions	

and  deployed networks
•	 Presales,	Support	and	Project	execution

Here ‘s what we are looking for in candidates 
for this job:

•	 Focus	 and	 ability	 to	 create	 excellent	 client	
relationship with the aid of your technical expertise 
in solutions.

Qualifications:
•	 Postgraduate	Honors Degree in Computing Science
•	 Red Hat Linux (Red Hat Certified Engineer)
•	 CCIE (R&S) Minimum written exam
•	 Fortinet	(FCNSA,	FCNSP,	FCWSP,	NSE5)
•	 SABSA-Chartered Security Architect 
•	 ISO/IEC	27001	certified
•	 COBIT	5	Foundation	certified

•	 Minimum	of	18	years	ICT	related	working	experience.

2. Senior Engineer (Client Experience & 
Collaboration)

What we will expect you to do:

•	 Lead	Architect	for	all	large	client	experience	projects
•	 RFI/RFP	response	and	presentations
•	 Third-	and	Fourth	line	escalation	handling	
•	 Training	 both	 employees	 and	 clients	 on	 L1	

troubleshooting
•	 Documentation	 and	 presentation	 of	 deployed	

networks
•	 Presales,	Support	and	Project	execution	

Here ‘s what we are looking for in candidates 
for this job:

•	 Focus	 and	 ability	 to	 create	 excellent	 client	
relationship with the aid of your technical expertise 
in solutions.

Qualifications:
•	 Bachelor	 of	 Telecommunication	 and	 Information	

Engineering 
•	 CCNP	(both	Collaboration	and	Enterprise	networks)
•	 CVNS	(Cisco	Video	Network	Specialist)
•	 Cisco	WebEx	 Solution	 Design	 and	 Implementation	

Representative
•	 Cisco	 Certified	 Specialist	 -	 Collaboration	 Cloud	 &	

Edge Implementation
•	 Cisco	 Certified	 Specialist	 -	 Enterprise	 Advanced	

Infrastructure Implementation
•	 Minimum	of	8	years	ICT	related	working	experience.

If you qualify and are up for the challenge, send your application letter and detailed CV to 
recruitment.bw@dimensiondata.com before the 31st	of		May	2021.

NB: Only shortlisted candidates will be responded to.


